
897

https://pembahas.dialeks.id/index.php/jp
p-ISSN : 2809-5367
e-ISSN : 2809-6355

Jurnal Pembelajaran Bahasa dan Sastra
Volume 5, Nomor 1, Januari 2026
DOI: https://doi.org/10.55909/jpbs.v5i1.1285

Muhammad Thamrin, Robihim, & Kun Makhsusy Permatasari, Januari 2026, 897-912

 write a summary, review, dual strategy, google form,teaching module

 Publisher
Raja Zulkarnain Education Foundation

 Citation   Thamrin, M., & Robihim, R., & Permatasari, K. M.  (2026). Exploration Students’ Experiences of Integrating Japanese
Popular Culture Based Digital Content in Japanese Language Learning. Jurnal Pembelajaran Bahasa dan
Sastra, Volume 5, Nomor 1, Januari 2026, 897-912. DOI: https://doi.org/10.55909/jpbs.v5i1.1285

Submitted
24/01/2026

Published
28/01/2026

Accepted
26/01/2026

Exploration Students’ Experiences of Integrating Japanese Popular Culture Based
Digital Content in Japanese Language Learning

Muhammad Thamrin1*, Robihim2, Kun Makhsusy Permatasari3

123Program Studi Bahasa dan Kebudayaan Jepang, Universitas Darma Persada Jakarta, DKI Jakarta, Indonesia
*E-mail: muhammadthamrin91yokatta@gmail.com

ABSTRACT
The study aims to explore students’ experiences in integrating Japanese popular culture–based digital content into Japanese language
learning and to examine its contribution to the development of communicative competence and intercultural awareness. A qualitative case
study design was employed involving 40 third- and fifth-semester students enrolled in speaking-oriented Japanese language courses. Data
were collected through semi-structured interviews, non-participant classroom observations, and document analysis of the Semester Learning
Plan and students’ speaking assignments, and were analyzed thematically through an interactive process of data condensation, data display,
and conclusion drawing. The findings show that Japanese popular culture–based digital content supports students’ understanding of vocabulary,
sentence structures, pronunciation, and the use of appropriate formal and informal expressions. The integration of such content also increases
students’ motivation and confidence in speaking and enhances their awareness of communication norms, social relationships, and cultural
values in Japanese society. Furthermore, students demonstrate greater openness toward cultural differences and improved ability to reflect
on similarities and differences between Japanese and Indonesian communication practices. However, students’ interactive speaking
performance and two-way communication skills remain limited, particularly in sustaining interaction, responding spontaneously, interpreting
implicit meanings, and applying appropriate politeness strategies. Overall, the study concludes that while Japanese popular culture–based
digital content is effective in fostering linguistic awareness and intercultural understanding, its impact on communicative competence
requires structured pedagogical mediation, interaction-based learning tasks, and guided intercultural reflection.

Keywords: students’ experiences, Japanese popular culture, digital content, Japanese language learning

Eksplorasi Pengalaman Mahasiswa dalam Mengintegrasikan Konten Digital Berbasis
Budaya Populer Jepang dalam Pembelajaran Bahasa Jepang

ABSTRAK
Studi ini bertujuan untuk mengeksplorasi pengalaman mahasiswa dalam mengintegrasikan konten digital berbasis budaya populer Jepang
ke dalam pembelajaran bahasa Jepang dan untuk meneliti kontribusinya terhadap pengembangan kompetensi komunikatif dan kesadaran
antarbudaya. Desain studi kasus kualitatif digunakan yang melibatkan 40 mahasiswa semester tiga dan lima yang terdaftar dalam kursus
bahasa Jepang berorientasi berbicara. Data dikumpulkan melalui wawancara semi-terstruktur, observasi kelas non-partisipan, dan analisis
dokumen Rencana Pembelajaran Semester dan tugas berbicara mahasiswa, dan dianalisis secara tematik melalui proses interaktif kondensasi
data, tampilan data, dan penarikan kesimpulan. Temuan menunjukkan bahwa konten digital berbasis budaya populer Jepang mendukung
pemahaman mahasiswa tentang kosakata, struktur kalimat, pengucapan, dan penggunaan ekspresi formal dan informal yang tepat. Integrasi
konten tersebut juga meningkatkan motivasi dan kepercayaan diri mahasiswa dalam berbicara dan meningkatkan kesadaran mereka tentang
norma komunikasi, hubungan sosial, dan nilai-nilai budaya dalam masyarakat Jepang. Lebih lanjut, mahasiswa menunjukkan keterbukaan
yang lebih besar terhadap perbedaan budaya dan kemampuan yang lebih baik untuk merefleksikan persamaan dan perbedaan antara praktik
komunikasi Jepang dan Indonesia. Namun, kemampuan berbicara interaktif dan keterampilan komunikasi dua arah siswa masih terbatas,
terutama dalam mempertahankan interaksi, merespons secara spontan, menafsirkan makna implisit, dan menerapkan strategi kesopanan
yang tepat. Secara keseluruhan, penelitian ini menyimpulkan bahwa meskipun konten digital berbasis budaya populer Jepang efektif dalam
menumbuhkan kesadaran linguistik dan pemahaman antarbudaya, dampaknya terhadap kompetensi komunikatif membutuhkan mediasi
pedagogis yang terstruktur, tugas pembelajaran berbasis interaksi, dan refleksi antarbudaya yang terarah.

Kata kunci: pengalaman mahasiswa,  konten digital, budaya populer Jepang, pembelajaran bahasa Jepang
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INTRODUCTION
Digital technology is currently significantly

transforming the teaching and learning of foreign
languages, including in Japanese language classes
(Haleem et al., 2022). The digital era has expanded
easy access to Japanese popular culture content
such as anime, dramas, manga, and streaming vid-
eos, which are not only entertainment but also
potential Japanese language learning media
(Hatami, 2018; Wishnoebroto et al., 2017;
Wisniawati et al., 2022). Furthermore, digital con-
tent provides language input that is authentic, con-
textual, and relevant to real-life communication
practices, making it a potentially effective learn-
ing resource for improving communication com-
petence, motivation and understanding of foreign
cultures (Imura, 2018).

On the other hand, in Japanese language
education in Indonesia, the traditional focus of
learning often remains on mastering linguistic
structures such as vocabulary and grammar (Abidin
et al., 2024; Damayanti et al., 2023; Kusumawati,
2019). However, language learning encompasses
more than just linguistic aspects; it must also
strengthen communicative competence and
intercultural awareness as part of holistic language
skills. Communicative competence encompasses
the ability to use language effectively in social
contexts, while intercultural awareness
encompasses understanding the cultural values
underlying language interactions (Lim & Griffith,
2016; McConachy, 2022; Vorwerg, 2015; Xu et
al., 2025). Previous research has shown that digital
media can contribute to the development of
students’ intercultural competence and facilitate
their interpretation of cultural symbols
(Christopher, 2021). However, research
specifically exploring the role of Japanese popular
culture based on digital content in shaping
Japanese language communicative competence
and students’ awareness of cross-cultural
understanding remains scarce.

A study at Darma Persada University
demonstrated that Japanese popular culture can be

used as a resource for Japanese language learning
and improve academic achievement. However, this
study used a quasi-experimental design and did
not qualitatively explore students’ experiences,
particularly those related to the development of
communicative competence and motivation
(Makhsusy Permatasari et al., 2025). Other
research has found that the Japanese language
learning process must build cultural awareness and
communication skills, and that using social media
as a learning medium is quite effective (Widiati,
2025). However, studies that systematically
integrate Japanese popular culture based on digital
content into Japanese language learning and
connect it to students’ experiences remain lacking.
More specifically, in the Japanese Language
Department at Darma Persada University, learning
has integrated various digital media. However,
there has been little empirical research into
students’ experiences with the use of Japanese
popular culture based on digital content in their
learning process, and how this media use affects
their communicative competence in Japanese and
their awareness of Japanese culture. These findings
make this phenomenon highly interesting for
further in-depth study. This study examined
students’ experiences qualitatively. How can the
integration of Japanese popular culture based on
digital content into Japanese language learning
activities improve communicative competence and
intercultural awareness?

Therefore, this study aims to elicit students’
perceptions regarding the comprehensive
development of communicative competence and
intercultural awareness through the integration of
Japanese popular culture based on digital content
into Japanese language learning activities.
Therefore, this research can be empirically useful
for curriculum development in universities related
to the development of language competence and
the implementation of cultural understanding of
Japanese language learning, as well as the
implementation of digital content in Japanese
language learning.
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Furthermore, research related to intercultural
awareness, which contributes to strengthening
communicative competence in Japanese language
learning and the integration of digital content
containing Japanese cultural information, has been
scarce. Previous studies have concluded that
integrating intercultural competence into the
curriculum, with digital tools and culturally
responsive materials, is essential for language
education (Christopher, 2021; Cong-Lem, 2025;
Makhsusy Permatasari et al., 2025). Similarly,
other studies have concluded that Gen-AI and
multimedia-based Japanese language instruction
can improve intercultural communication
adaptation and L2 motivation(Risda et al., 2025).
Other studies have even concluded that students’
intercultural communication competence will
strengthen their relationships with their peers
(D’Orazzi & Marangell, 2025; Munezane, 2025).
This indicates a research gap that needs to be filled
with a qualitative approach that can explore
students’ experiences and perceptions in depth.
Therefore, this study has novelty, namely by
empirically connecting students’ experiences
related to communicative competence and
intercultural awareness through a qualitative
approach that focuses on student experiences. This
research study also explores students’ experiences
integrating content-based Japanese popular culture
as a learning resource in the classroom.
Furthermore, this research is situated within the
specific context of University and examines several
previous research findings related to this research
theme. Thus, it can provide a contextual empirical
contribution to the literature on Japanese language
learning in Indonesia.

METHOD
This research approach is qualitative with a

case study design. This method in-depth examines
a case, such as an event, activity, or process
occurring individually or in groups (Creswell &
Creswell, 2018; Creswell & Clark, 2017).
Therefore, the research focuses on exploring

students’ experiences in learning Japanese through
digital integration based on Japanese popular
culture related to communicative competence and
intercultural awareness. The research subjects were
purposively selected from students taking Japanese
language courses and directly involved in the use
of anime, dramas, and Japanese-language digital
videos as learning media. A total of 50 students
were recruited from the odd semester of 2025-
2026, namely semesters 3 and 5. Therefore, the
primary data source was the students, and
secondary data sources were the lecturers and
teaching documents (Semester Learning Plan,
teaching materials, digital media, and student
assignment evaluation results). The research was
conducted at Darma Persada University, Jakarta.
The research instrument was the researcher, acting
as the human instrument. Data collection was
conducted through semi-structured interviews,
non-participant observation, and documentation
study. The interviews explored, among other
things, (1) experiences using authentic materials
and digital content, (2) components of
communicative competence (linguistic,
sociolinguistic, and pragmatic), and (3) dimensions
of intercultural awareness (knowledge, attitudes,
and cultural reflection) (Byram, 2021; Canale &
Swain, 1980; Celce-Murcia, 2008; Kramsch, 1993;
Liddicoat & Scarino, 2013; Tomlinson, 2011). Data
were analyzed thematically using an interactive
analysis model through the stages of data
condensation, data presentation, and drawing and
verifying conclusions by coding based on the
research themes (Miles et al., 2014). Data validity
was maintained through triangulation of sources
and techniques, as well as member checking with
informants to ensure the accuracy of the research
findings.

RESULT
The Semester Learning Plan refers to the

curriculum design established by the government
and the limitations imposed by study programs.
Digital media is left to the discretion of each
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lecturer, and study programs do not restrict its use.
This means that the need for digital media depends
on the lecturers’ level of teaching competence and
their innovative teaching and learning processes.
Meanwhile, the content of teaching materials has
been designed to meet global needs to achieve the
study program’s vision and mission. Meanwhile,
the evaluation of student assignments in the third
and fifth semesters revealed several findings: 1)
assignments focused on Japanese speaking skills
showed a low level of two-way communication
competence and lacked interactive skills; 2)
students’ understanding of cross-cultural concepts
in Japanese language learning remained low and
was not reflected in the separation of cultural uses
within the Japanese language; and 3) final grades

for courses focused on Japanese speaking skills
from the 40 students studied showed that 40% of
students received an A grade, 35% received a B
grade, 15% received a C grade, and 10% received
a D grade.

Interview with colleagues regarding the
integration of Japanese Popular Culture-Based
Digital Content into Japanese Language Learning
demonstrated positive views, with colleagues
suggesting that the integration of digital content
with popular culture could provide an authentic
learning resource for students, relevant to global
developments and the essence of Japanese culture,
enabling students to experience the use of Japanese
like native speakers.

The findings from interviews with the 40
students are presented in the table below.

No Subcomponents Interview Question Findings

1 General Experi-
ences

2 Learning Activi-
ties

3 Content Benefit

What Japanese pop
culture-based digital
content is most fre-
quently used in Japanese
language courses?

What form of learning
activities do you usually
do after watching or
accessing the content?

What piece of digital
content has been most
helpful to you in
understanding Japanese?

1. Anime
2. Dorama
3. YouTube Japanese social media

1. Role play
2. Class discussion (group or classical), group

presentation
3. Working on project assignments (e.g. making

videos/dialogues)
4. Making reports and presenting them orally in

class
1. Anime clips
2. Japanese YouTube learning channels
3. Short videos (TikTok / Instagram Reels in

Japanese)
4. Japanese movies
5. Podcasts in Japanese
6. Japanese songs and music videos
7. Online learning platforms (e.g., learning apps

or websites)
8. Digital news or Japanese online articles

Table 1
Summary of Result Analysis Students Interview for Experience Using Authentic Materials and

Digital Content Component
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Table 1 shows that the integration of Japanese popular culture–based digital content provides
clear benefits for building students’ communicative competence and intercultural awareness, particularly
by enhancing their understanding of authentic vocabulary, expressions, and discourse patterns, improving
pronunciation and speaking confidence, and strengthening awareness of social norms, daily practices,
and cultural values in Japanese society. Through activities such as role plays, discussions, projects, and
presentations, students are able to relate language use to real communicative situations and compare
Japanese and Indonesian cultural contexts, which supports the development of sociolinguistic and
intercultural sensitivity. However, several limitations were also identified. Although students feel more
confident and linguistically informed, their two-way communication and interactive speaking skills
remain limited, especially in sustaining spontaneous interaction and responding appropriately in real-
time communication. In addition, some students still rely on textbooks because digital content is perceived
as less structured, and learning outcomes vary depending on how lecturers guide discussion,
contextualization, and feedback. This suggests that while Japanese cultural digital content is effective in
enriching linguistic input and cultural knowledge, its contribution to communicative competence and
intercultural awareness is not automatic constrained without systematic pedagogical mediation, structured
interaction-oriented tasks, and explicit guidance in interpreting cultural meanings and pragmatic norm.

4 Comparison of
learning re-
sources

How is your learning
experience different
when using digital
5content compared to
j6ust using textbooks?

In what learning
situations do you find
Japanese popular culture-
based digital content most
useful?

What is the role of
lecturers in helping you
understand the language
and cultural context of the
digital content used?

1. I understand real-life language use better
2. I can understand cultural context more clearly
3. Speaking skills improve more than with

textbooks only
4. Digital content sometimes makes learning less

focused
5. I still prefer textbooks because they are more

structured and clear6. I feel more confident
using Japanese in real situations

1. When practicing listening to natural Japanese
spoken by native speakers

2. When discussing cultural topics related to daily
life in Japan

3. When preparing for speaking or presentation
activities

4. When working in group discussions or
collaborative tasks

5. In project-based learning activities (e.g., video
or dialogue creation)

1. Guiding class discussions about the meaning
and messages of the content

2. Providing examples of how the expressions are
used in real communication

3. Helping compare Japanese culture with
Indonesian culture

4. Giving feedback on students’ language use
during follow-up activities

5. The lecturer’s role is limited because students
mostly learn independently

5 Context of use

6 The role of the
lecturer
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Table 2
Summary of Result Analysis Students Interview for Communicative Competence Component

No Subcomponents Interview Question Findings

1 Linguistics

2

3 Sociolinguistics

4

5 Pragmatic

How does digital content
help you understand
Japanese vocabulary and
sentence structure?

Do you feel your
Japanese listening skills
have improved after using
digital content? Explain.

What did you learn about
the differences in
Japanese language usage
depending on the person
you’re speaking to in
class?
Did you gain a better
understanding of the
differences between
formal and informal
language through digital
content?
How does digital content
help you understand how
to convey a message?

1. By making it easier to understand word meanings
through visual and situational context

2. Digital content does not really help me understand
vocabulary and structure

3. By showing how words and sentence patterns are
used in real communication

4. By helping me recognize commonly used
expressions in everyday situations

1. I can understand native speakers’ speed of speech
better than before

2. Visual context in the videos helps me guess
meanings when I do not know some words

3. I am more familiar with natural pronunciation and
intonation

4. I still find it difficult to understand fast or
overlapping speech

5. I do not feel a clear improvement in my listening
ability

I learned about
1. word choice and expressions when speaking with

people of higher status or according to social role,
2.  the use of respectful and humble expressions,
3. the importance of social status and position, and
4. I haven’t learned much about the differences in

language usage based on the audience.

1. It is appropriate to use formal or informal
expressions

2. Recognizing polite and casual forms more easily
in real conversations

3. I can notice how speakers adjust their language
according to relationships and setting

4. I can compare classroom language with real-life
language shown in videos

5. I still feel confused about when to use formal and
informal expressions

6. Digital content does not really help me understand
these differences
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Do you feel more capable
of using appropriate
expressions for
communication situations
after participating in
digital content-based
learning?

How has this learning
experience impacted your
confidence when
speaking Japanese?

1. Organize ideas in real conversations
2. understanding how intentions are expressed

clearly or indirectly
3. adjusting their messages depending on the

situation
4. understanding how to express opinions and

feelings more naturally
5. recognizing how tone and facial expressions

support the spoken message
6. understanding how meaning can change based on

context
7. It helps me avoid overly direct or unnatural

expressions
1. More confidently
2. I can avoid expressions that may sound rude or

unnatural
3. More naturally in short conversations
4. More confident initiating conversations in

Japanese
5. Digital content does not significantly improve my

ability to choose expressions
1. Less afraid of making mistakes when speaking

Japanese
2. More comfortable responding spontaneously
3. I can express my ideas more clearly than before
4. I still feel anxious when speaking in front of

others
5. I still need more practice despite using digital

content1. This learning experience does not really
affect my speaking confidence

The findings from the table show that the integration of Japanese cultural digital content contributes
positively to the development of students’ communicative competence and intercultural awareness by
helping them understand vocabulary and sentence structures through visual context, recognize commonly
used expressions, and observe how language is used in real communicative situations. Students also
reported better awareness of pronunciation, intonation, and speech speed, as well as increased confidence
when expressing ideas in short interactions. In the sociolinguistic and pragmatic dimensions, digital
content supports students’ understanding of formal and informal expressions, politeness, social roles,
and how speakers adjust language according to relationships, status, and communicative situations,
while also helping them recognize how intentions, emotions, and messages are conveyed directly or
indirectly. However, the findings also indicate several limitations, as some students still experience
difficulties in understanding vocabulary and listening to native speakers, feel confused when distinguishing
appropriate formal and informal expressions, and struggle to select suitable expressions in context.
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Moreover, interactive speaking skills remain limited, particularly in responding spontaneously, reducing
speaking mistakes, and sustaining natural two-way communication. These results suggest that although
Japanese cultural digital content is effective in enriching linguistic input and cultural understanding, its
impact on students’ interactive communicative competence and intercultural performance is not yet
optimal and requires stronger pedagogical mediation and structured communicative practice.

Table 3
Summary of Result Analysis Students Interview for Intercultural awareness Component

No Subcomponents Interview Question Findings

1 Cultural knowl-
edge

2

What knowledge about
Japanese customs, values,
or ways of life did you
gain from the digital
content used in the
learning?

What cultural aspects do
you think appear most
frequently in the anime or
dramas used in class?

How do you view
Japanese culture after
learning about it through
digital content?

Does this learning
influence your attitude
towards cultural
differences between
Japan and Indonesia?

1. Learning daily routines and lifestyle in Japan,
school and university life in Japan

2. Learning group-oriented values and social
harmony

3. Learning communication manners in public and
private spaces

4. Learning food culture and dining manners,
festivals, traditions, and seasonal events

1. Personal responsibility and self-discipline
2. Conflict resolution and indirect communication

styles
3. Social rules and public behavior
4. Traditional customs shown in modern settings
5. Emotional expression and interpersonal

sensitivity
6. I am not sure which cultural aspects appear

most often

1. Japanese culture more interesting and relevant
to learn

2. More open to cultural differences than before
3. More motivated to learn Japanese language and

culture
4. Some cultural practices are difficult to

understand

1. More respectful toward cultural differences
2. Communication styles differ across cultures
3. Accepting different values and social norms
4. More confident interacting with people from

different cultural backgrounds
5. My attitude toward cultural differences has not

changed significantly

4

3 Attitudes
towards cultural
differences
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5 Cultural reflec-
tion

6

7

Have you ever compared
the habits or ways of
communicating of
Japanese people with the
habits in Indonesia after
watching this content?

Was there a particular
show that made you
change your initial
understanding or
assumptions about
Japanese culture?

How do you think this
digital content-based
learning helps you
become more sensitive to
cultural differences in
communication?

1. Comparing how people show politeness in
daily communication

2. Comparing communication between seniors
and juniors

3. Comparing ody language and non-verbal
communication

4. Comparing classroom communication styles
5. Comparing group interaction and teamwork

behavior
6. Do not make cultural comparisons
1. It changed how I see relationships between

people in Japan
2. It changed my understanding of communication

styles in daily situations
3. It helped me realize that Japanese culture is

more diverse
4. It helped me understand hidden or implicit

cultural meanings
5. I realized that media portrayals do not always

represent real life fully
6. I do not remember any specific show that

changed my understanding

1. It helps me notice different communication
styles in various cultural situations

2. It helps me consider the listener’s background
when communicating

3. It helps me recognize cultural norms behind
certain communication behaviors

4. It helps me reflect on my own communication
habits

5. It helps me adapt my communication style in
cross-cultural situations

6. This learning does not really affect my
sensitivity to cultural differences

The findings indicate that the integration of Japanese cultural digital content provides substantial
benefits for developing students’ communicative competence and intercultural awareness by expanding
their cultural knowledge of Japanese daily life, values, social harmony, public and private communication
manners, festivals, and social traditions, as well as by exposing them to frequently represented cultural
aspects such as personal responsibility, indirect communication styles, emotional expression, and the
coexistence of traditional values within modern contexts. This learning experience encourages more
positive attitudes toward cultural differences, increases students’ interest and motivation to learn Japanese,
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and fosters greater openness and confidence when
interacting with people from different cultural
backgrounds. Students also demonstrate improved
cultural reflection through comparing Japanese and
Indonesian communication practices, including
senior–junior relationships, family communication
patterns, and group interaction norms, which
supports their ability to interpret communication
more contextually. Moreover, several students
reported changes in their initial assumptions about
Japanese culture and gained deeper awareness of
implicit cultural meanings and communicative
norms, contributing to more culturally appropriate
language use. However, the findings also reveal
notable limitations, as some students felt that their
sensitivity to cultural differences did not change
significantly and were unable to recall specific
digital content that influenced their cultural
understanding. In addition, while cultural
awareness and reflection improved, the translation
of this awareness into consistent communicative
behaviour remains limited, indicating that the
integration of Japanese cultural digital content
alone is not sufficient to fully strengthen
communicative competence and intercultural
performance without structured pedagogical
support and guided reflection activities.

DISCUSSION
The findings of this study indicate that the

integration of Japanese popular culture-based
digital content is not only a learning resource but
can also serve as a medium for building students’
communicative competence and intercultural
awareness in Japanese language classes (Yang et
al., 2025; Zhang & Nagashima, 2025). This finding
provides a new context for openness to information
and technology. In other words, the findings of this
study provide a different perspective on digital
content as a learning medium and are considered
quite effective in introducing natural, authentic
language use and real-world communication

situations. From the students’ experiences, it is
known that digital content not only supports
increased understanding of linguistic aspects such
as vocabulary mastery, sentence structure
comprehension, and pronunciation, but also
strengthens pragmatic and sociolinguistic
competencies, especially in understanding how
meaning is conveyed appropriately according to
context, interlocutors, and social relations. This
finding is in line with various previous studies on
technology-assisted language learning which
confirm that authentic digital materials can bridge
the gap between classroom language and real-
world language use through the presentation of
contextual and culturally grounded input. (Al-
khresheh, 2024; Anchunda et al., 2025; Perez
Peguero, 2024; Serpa et al., 2024).

The results of this study indicate that when
lecturers actively integrate popular culture-based
digital content and provide adequate pedagogical
support, students become better able to interpret
linguistic forms, understand situational meanings,
and recognize cultural values   contained in
authentic discourse (Chung & Long, 2024; Hicham
et al., 2025). Thus, learning will successfully
achieve its objectives when adequate learning
activities such as digital content are provided, but
the lecturer’s role in managing the class also
impacts the achievement of learning objectives.
Furthermore, a weakness found from the data
analysis of this study is the low two-way
communication skills and interactive skills of
students. Students tend to be able to complete
certain tasks, but still experience difficulties in
maintaining interaction, responding spontaneously,
and managing speaking turns. The results of this
study show quite significant findings regarding the
development of students’ communicative
competence because, based on student experience,
digital content mostly improves aspects of
understanding and awareness, but does not fully
impact interactive performance if it is not
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accompanied by structured speaking practice,
interaction-based tasks, and reflective feedback.
Furthermore, the findings also indicate that
students’ understanding of cross-cultural concepts
in Japanese language learning remains relatively
low, as reflected in the interview data. Although
many students reported gaining new cultural
knowledge and becoming more open to cultural
differences, some students still felt uncertain about
interpreting implicit meanings, social norms, and
culturally based communication strategies. This
situation reinforces institutional findings that
cultural understanding has not been fully
internalized and systematically reflected in
students’ language use. In other words, students
possess cultural knowledge at the declarative level,
but still face challenges in applying this knowledge
when selecting expressions, managing politeness
strategies, and interpreting indirect communication
in Japanese. This gap highlights the importance of
more explicit integration of intercultural reflection
in speaking assignments and assessment systems.
The findings of this study also reinforce previous
research that emphasizes that utilizing digital
content and popular culture can connect language
learning to students’ everyday experiences and
global cultural realities. When learning materials
are relevant to the world students encounter,
learning becomes more meaningful and
motivating, helping students view Japanese as a
living language, not simply an academic object
(Hein et al., 2021; Ji & Shapii, 2024; Shadiev &
Yang, 2020). However, the negative findings in this
study also reveal pedagogical challenges that
require attention. Students stated that speech speed,
the use of informal expressions, slang, and the
highly context-dependent meaning often hinder
comprehension. These difficulties are inherent to
authentic media. In the context of globalization and
technological openness, this study emphasizes that
digital transformation in language learning cannot
be understood solely as the use of new media, but

rather as a comprehensive shift in teaching
practices, task design, and assessment strategies.
In an era of globalization and open digital access,
this approach is key to ensuring that Japanese
language learning is not only responsive to
technological developments but also prepares
students to communicate authentically and
participate meaningfully in a diverse global
environment (Busso & Sanchez, 2024; Cui, 2024;
Sasanti, 2022).

The novelty of this research lies in the
empirical finding that the integration of Japanese
popular culture-based digital content has a greater
impact on improving students’ language
comprehension, pragmatic-sociolinguistic
awareness, and cultural knowledge, but does not
optimally enhance two-way communication skills
and interactive oral skills. Furthermore, the
effectiveness of digital content-based learning is
proven to be highly dependent on the lecturer’s
pedagogical role in mediating linguistic meaning
and cultural context, as well as on task design that
emphasizes interaction and reflection. This
confirms that the use of popular digital content has
the potential, but is not automatically
transformative without structured learning support.

The implications of this research analysis
indicate that Japanese language learning based on
popular culture digital content needs to be more
systematically directed to support the development
of interactive communication skills and the
application of intercultural competence in language
practice. Lecturers need to design learning
activities that focus on authentic interactions, such
as conversation simulations, guided discussions,
and project-based assignments that require the use
of expressions appropriate to social and cultural
contexts. Furthermore, this research suggests the
importance of strengthening the role of lecturers
as pedagogical facilitators, providing linguistic
scaffolding and cross-cultural reflection so that
students not only understand the content and
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culture of digital content but also transform it into
contextualized communicative competence.

CONCLUSION
This study concludes that integrating Japanese

popular culture-based digital content into Japanese
language learning positively contributes to
improving students’ language comprehension,
particularly in vocabulary, sentence structure,
pronunciation, and understanding the use of
language varieties in context. Furthermore, this
study also found a lack of understanding of the
concept of strengthening pragmatic and
sociolinguistic competencies related to students’
cross-cultural communication competencies. This
has the effect of increasing intercultural awareness
and teaching Japanese values, customs, and
communication patterns. Thus, this situation
provides students with opportunities to improve
their interactive communication skills. However,
this study also found some students struggling with
spontaneous expressions, understanding implicit
meanings, and applying politeness strategies and
language use appropriate to the cultural context of
Japanese. Therefore, the use of digital content
cannot stand alone but requires the role of the
lecturer as a learning mediator who provides
linguistic scaffolding, cultural explanations, and
systematic reflective guidance.

The results of this study can be further
developed and studied in Japanese language
learning, which can be designed by integrating
popular culture-based digital content into learning
designs, particularly in areas such as oral
interaction, collaboration, and real-life
communication in the classroom. Digital content
based on popular culture can be used not only as a
learning resource for students to watch but also as
an assessment technique or learning activity in the
classroom. Therefore, it is necessary to strengthen
lecturers’ competencies in digital pedagogy,
especially in selecting content appropriate to

students’ ability levels, managing the complexity
of authentic language, and guiding cross-cultural
reflective discussions. Meanwhile, for study
programs, research results can be used as a
guideline in creating or considering policies for
lecturers’ professional development, both in
teaching and technology competencies. Study
programs also need to encourage alignment
between learning outcomes, digital content-based
learning strategies, and assessment systems that
emphasize interactive communication skills and
the application of intercultural competencies. For
future researchers, it is recommended to examine
in more depth digital content-based learning
models specifically designed to improve two-way
communication skills, for example through task-
based or project-based learning designs that focus
on cross-cultural interaction and reflection, and
involve a wider number of participants so that the
findings can be more robustly generalized.
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