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ABSTRACT

This study aims to describe and classify the forms of hate speech found in the comment section of the Instagram account @ahmadsahroni88
during the period of September to October 2025 based on illocutionary speech acts within a pragmatic framework. This research employs
a descriptive qualitative method. The object of the study is hate speech containing elements of insult, defamation, blasphemy, and provocation.
Primary data sources were obtained from the comment columns of posts on the Instagram account (@ahmadsahroni88, while secondary data
were derived from books, journals, and relevant academic articles. The population includes all comments posted during the specified
period, with samples taken using random sampling techniques based on hate speech criteria. The research instrument was the researcher as
a human instrument, supported by a documentation instrument table. Data collection techniques involved documentation and note-taking
methods. The validity of the data was tested using theoretical triangulation by comparing the data with Searle’s theory of illocutionary
speech acts. The data analysis tool followed the Miles, Huberman, and Saldana model through three stages: data reduction, data display,
and conclusion drawing and verification. The results of the study indicate that the forms of hate speech identified include (1) representative
illocutionary speech acts containing insults, defamation, and blasphemy; (2) directive illocutionary speech acts containing insults, blasphemy,
and provocation; and (3) expressive illocutionary speech acts containing insults, defamation, and blasphemy.
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Analisis Ujaran Kebencian pada Kolom Komentar Akun Instagram
@ahmadsahroni88: Kajian Pragmatik

ABSTRAK

Penelitian ini bertujuan untuk mendeskripsikan dan mengklasifikasikan bentuk ujaran kebencian dalam kolom komentar akun instagram
(@ahmadsahroni88 periode September-Oktober 2025 berdasarkan tindak tutur ilokusi dalam kajian pragmatik. Penelitian ini merupakan
penelitian deskriptif kualitatif dengan objek berupa ujaran kebencian yang mengandung unsur penghinaan, pencemaran nama baik, penistaan,
dan provokasi. Sumber data primer diperoleh dari kolom komentar unggahan akun Instagram @ahmadsahroni88, sedangkan data sekunder
berasal dari buku, jurnal, dan artikel ilmiah relevan. Populasi penelitian adalah seluruh komentar pada periode tersebut, dengan sampel
diambil secara acak (random sampling) berdasarkan kriteria ujaran kebencian. Instrumen penelitian adalah peneliti sendiri sebagai human
instrument, dibantu dengan tabel instrumen dokumentasi. Teknik pengumpulan data menggunakan metode dokumentasi dan teknik catat.
Keabsahan data diuji dengan triangulasi teori, yaitu membandingkan data dengan teori tindak tutur ilokusi Searle. Alat analisis data
mengacu pada model Miles, Huberman, dan Saldana melalui tiga tahap: reduksi data, penyajian data, serta penarikan kesimpulan dan
verifikasi. Hasil penelitian menunjukan bahwa bentuk ujaran kebencian yang ditemukan meliputi (1) tindak tutur ilokusi representatif
dengan unsur penghinaan, pencemaran nama baik, dan penistaan; (2) tindak tutur ilokusi direktif dengan unsur penghinaan, penistaan, dan
provokasi; serta (3) tindak tutur ilokusi ekspresif dengan unsur penghinaan, pencemaran nama baik, dan penistaan.

Kata kunci: ujaran kebencian, kolom komentar, instragram, kajian pragmatik
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INTRODUCTION

Social media has significantly changed public
communication patterns. The ease of access and
freedom of expression offered is directly
proportional to the rise of communication
deviations, one of which is hate speech (Guntara
& Herry, 2022). Hate speech not only deviates from
ethical norms but is also dangerous because it can
trigger social conflict and is considered an
unlawful act under Article 28 Paragraph (2) of the
ITE Law and Circular Letter of the Chief of Police
Number SE/6/X/2015 (Ramadhani & Hasibuan,
2024).

Public figures, especially politicians, are
vulnerable targets of hate speech. The Instagram
account @ahmadsahroni88, belonging to a
member of the Indonesian House of
Representatives (DPR RI), Ahmad Sahroni, was
chosen as the research object due to its high level
of interaction and a tendency for increasing
intensity of hate speech. This phenomenon is
reflected in netizen comments containing insults,
defamation, blasphemy, and provocation. Social
media is often used as an outlet for emotions,
giving rise to interesting forms of language use
worth studying.

Pragmatics was chosen because it can reveal
the implicit meaning behind speech (Evizariza,
2024). Pragmatics integrates the speaker's intent,
context, and communication target, enabling
researchers to understand not only what is said but
also the social and psychological impact of the
speech (Gustama, 2023). Therefore, this study aims
to identify hate speech against public figures on
social media through a pragmatic approach.

Based on this background, the research
problem is formulated as follows: What forms of
hate speech appear in the comments section of the
Instagram account (@ahmadsahroni88 as viewed
from illocutionary speech acts?

In line with the research problem formulation,
the purpose of this study is to describe and classify
the forms of hate speech found in the comments
section of the Instagram account

(@ahmadsahroni88 as viewed from illocutionary
speech acts.

This research is expected to provide
theoretical and practical benefits. Theoretically,
this research contributes to the understanding and
classification of hate speech characteristics from
a linguistic perspective. Practically, this research
is beneficial for: (a) other researchers as an
empirical basis for similar studies, (b) students as
a learning reference for the application of
pragmatic theory, (c) teachers/lecturers as teaching
materials on language ethics and digital literacy,
and (d) the general public to increase awareness
of digital literacy in using language wisely and
responsibly.

This research uses a pragmatic approach. Yule
(2006:3-4) defines pragmatics as the study of
meaning conveyed by speakers and interpreted by
interlocutors. Sumarlam et al. (2023) add that
pragmatics encompasses the context beyond
language that shapes the meaning of utterances.
A central study in pragmatics is speech acts. Austin
(1975) stated that speaking is essentially an act.
Searle et al. (1980) categorizes illocutionary speech
acts into five types: representative, directive,
expressive, commissive, and declarative.

Hate speech is defined as any communication
expression containing insults, provocation,
discrimination, or hatred toward an individual or
group (Pasaribu & Wulan, 2020). The National
Police Chief's Circular Letter No. SE/6/X/2015
also emphasizes that hate speech can take the form
of written text, images, symbols, or other digital
content. Royani (2018) adds that hate speech can
lead to discrimination, violence, and even social
conflict.

There are three relevant studies worth
discussing. First, Hutabarat and Radhiah (2025)
analyzed hate speech on Anies Baswedan's
Instagram account based on the categories in the
National Police Chief's Circular Letter. The
difference is that that study focused solely on
identifying the form, while this study conducted
an in-depth analysis using a pragmatic approach
to uncover the illocutionary intent. Second, Amalia
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and Sirulhaq (2025) examined linguistic
impoliteness on Gibran Rakabuming's Instagram
account. That study focused on impoliteness in
general, while this study specifically examines hate
speech from a pragmatic and legal perspective.
Third, Stefani Manurung et al. (2025) analyzed
hate speech on social media platform X, on the
account "Habis Nonton Film," in an entertainment
context. This study differs in that it took a politician
(Ahmad Sahroni) as its subject within a
sociopolitical context and employed pragmatic
analysis as the primary analysis to systematically
examine illocutionary speech acts.

METHOD

This study employed descriptive qualitative
methods. This approach was chosen to identify,
categorize, and describe in detail the various types
of hate speech found in the comments section of
the Instagram account @ahmadsahroni88. The
research procedure followed the model of Miles,
Huberman, and Saldana (2014), which consists of
three stages: (1) data reduction, (2) data
presentation, and (3) drawing conclusions and
verification. The operational steps included
collecting data in the form of comments containing
hate speech, identifying and classifying the data
based on the categories of hate speech forms and
illocutionary speech acts, analyzing the meaning
of the illocutionary speech acts, and drawing
conclusions.

This research was designed as a qualitative
descriptive study with a pragmatic approach. The
pragmatic approach is used to analyze speech not
only from the aspect of literal meaning but also
encompassing the speaker's purpose (intent) and
the impact it has on the communication situation.
Specifically, the pragmatic framework focuses on
illocutionary speech acts, which are classified
according to Searle et al.'s (1980) theory into five
types: representative, directive, expressive,
commissive, and declarative. The object of this
research is forms of hate speech, including insults,
provocation, blasphemy, and defamation.

This research was conducted on the Instagram
social media platform, specifically in the comments
section of the (@ahmadsahroni88 account. Primary
data collection focused specifically on the period
from September to October 2025. This timeframe
was chosen based on the increasing intensity of
hate speech during that period.

The primary instrument in this study was the
researcher herself (human instrument), who played
a role in observing, classifying, recording, and
analyzing the data. The study also utilized
documentation instruments in the form of an
instrument table that recorded categories of hate
speech (insults, defamation, blasphemy, and
provocation) in illocutionary speech acts. The data
collection technique employed the documentation
method (Mardawani, 2020:52) by collecting and
citing screenshots or digital archives of relevant
posts and comments. The initial data collection
process was conducted randomly (random
sampling) during the specified period, followed
by note-taking techniques (Sudaryanto, 2015) to
record, identify, and classify the data into an
analysis table. The documentation instrument is
in the form of a hate speech classification table as
presented in Table 1 and Figure 1, a screenshot of
comments from the Instagram account
(@ahmadsahroni88.
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Figure 1
Screenshot of Comments about People's
Representatives
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Figure 2
Screenshot of a Comment on Someone's Facial
Expression
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Figure 3
Screenshot of Comments on the Mockery

The data analysis technique refers to the
model of Miles, Huberman, and Saldana (2014)
through three stages. First, data reduction, which
involves collecting data in the form of comments
containing hate speech from posts on the Instagram
account @ahmadsahroni88. Second, data
presentation, which involves identifying and
classifying data based on the categories of hate
speech forms and illocutionary acts used by
netizens. Then, each data point is analyzed by
outlining the meaning of the illocutionary acts
within the hate speech. Third, conclusion drawing
and verification, which involves drawing
conclusions from the analysis to obtain a
comprehensive picture of the forms and meanings
of hate speech. Data validity was tested using
theoretical triangulation, comparing hate speech
data with Searle et al.'s (1980) theory of

illocutionary speech acts. Insults and defamation
are associated with expressive illocutionary acts,
defamation with representative acts, and
provocation with directive acts.

RESULTS

Based on data analysis of comments
containing hate speech in the comments section
of the Instagram account @ahmadsahroni88 for
the period September-October 2025, various forms
of hate speech were identified, classified according
to three types of illocutionary acts: representative,
directive, and expressive. The results of this study
address the research problem regarding the forms
of hate speech that emerge from these illocutionary
acts.

1. Forms of Hate Speech in Representative
Illocutionary Acts
Representative illocutionary acts in this study
take the form of statements, judgments, or
accusations conveyed by the speaker as if they
were true. The findings in these speech acts include
the following three elements of hate speech:

a. Insults: found in the statements "A people's
representative but his Instagram looks like
Jamet, who hasn't gone to school," "Wow, this
people's servant is hedonistic," "A market
thug's face becomes a member of the House of
Representatives," "A jerk," "This is what
happens when his mind is only filled with
people's money, he can't think, he doesn't dare
to debate," and "Being humble to improve his
quality ? being humble because he's low-
quality ?." Insults are realized through the
words "jamet," "maid," "market thug," and
"jerk," which demean the target.

b. Defamation: found in the statements "Buying
luxury goods from the common people's taxes
is a matter of pride," "Roni won't survive
without the people's money," "Gosh, the
people's money, the proceeds of corruption,"
"If you want to live healthily, you won't be
healthy, just eat dirty money," and "Breakish
even eating people's money, you're so proud,
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you're so proud, hell is ahead, you smell of the
earth." These statements are accusations of
corruption and misuse of public funds without
evidence. c. Blasphemy: found in the utterance
"Sahroni is the messenger of Satan, the son of
the Dajjal, the most stupid human on earth."
This utterance uses the religious symbols
"Satan" and "Dajjal" which insult moral and
religious values.

2. Forms of Hate Speech in Directive
Illocutionary Acts
The directive illocutionary acts in this study
aim to influence the addressee to take action. The
findings of these speech acts include three elements
of hate speech, as follows:
a. Insult: found in the utterances "Sharpen your
brain, sir. Sharpening your brain is indeed
difficult, sir" and "This is all there is to

Ugh." These utterances take the form of advice
or reprimands that belittle the target's
intellectual abilities.

b. Insult: found in the utterance "I hope you die
soon, Roni, so Indonesia will be safe." This
utterance is an extreme death wish and contains
a cruel, inhumane prayer.

¢. Provocation: found in the utterances "If you
meet this person, just burn him on the spot"
and "Burn down the DPR." Both of these
utterances contain calls for violence and
destruction that could trigger conflict.

3. Forms of Hate Speech in Expressive
Illocutionary Acts
Expressive illocutionary acts in this study
directly convey the speaker's emotional feelings,
such as anger, hatred, or dislike. The findings in
these speech acts include three elements of hate
speech, as follows:

a. Insults: found in the utterances "You're ugly,
stupid, people think you're so good-looking,"
"Members of the House of Representatives are
assholes," "I'm annoyed with Saharoni's empty
brain," "You use our money for illegal reasons,"

and "Flexing is proud of the people's money."
Insults attack the target's physique, character,
intellectual abilities, and dignity with harsh
language.

b. Defamation: found in the utterances "You use
our money for illegal reasons" and "Flexing is
proud of the people's money." These utterances
contain serious accusations against the target,
even though they are delivered as emotional
outbursts.

c. Blasphemy: found in the utterances "Hopefully,
I'll be punished, eh, I'll definitely be," "The
faces of the inhabitants of hell," and "The
creature that the fires of hell long for." These
utterances use the religious symbols of
"punishment," "hell," and "creature" to attack
the target's morals and spirituality.

DISCUSSION

The research results show that hate speech in
the comments section of the Instagram account
(@ahmadsahroni88 from September to October
2025 was classified into three types of illocutionary
speech acts according to Searle et al. (1980): rep-
resentative, directive, and expressive. These three
types of speech acts contain elements of insult,
defamation, slander, and provocation. The follow-
ing discussion will elaborate on each finding us-
ing a more in-depth pragmatic approach, encom-
passing the context of the speech situation, the
speaker's intention (illocutionary act), and the re-
sulting effect (perlocutionary act) on the interlocu-
tor and the reading public.

Representative Illocutionary Speech Act: Accu-
sations Disguised as Facts

Representative speech acts are defined by
Searle (in Leech, 2016) as speech acts that bind
the speaker to the truth of the proposition being
uttered. In a pragmatic context, representative acts
function to convey the speaker's beliefs, opinions,
or conclusions regarding a situation. However, in
this research, the term "representative" is used as
a tool to spread unsubstantiated accusations, veiled
insults, and defamation disguised as objective
statements.
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a. Insults in Representatives

Statements such as "People's representative
but his Instagram looks like Jamet, who didn't go
to school" and "Market gangster's face becomes a
member of the House of Representatives" are lit-
erally statements. However, from a pragmatic per-
spective, the illocutionary meaning behind these
utterances is insulting by belittling the target's so-
cial status, education, and physical appearance.
The use of the words "jamet" (an abbreviation of
"jajal metal," which refers to a village lifestyle and
lack of education) and "market gangster" embod-
ies strong negative stereotypes in Indonesian so-
ciety. The speaker deliberately uses this diction so
that the listener (reader) and the public understand
that the target deserves to be insulted because he
is deemed unfit to hold the position of member of
the House of Representatives.

From a contextual perspective (Yule, 2006),
these utterances appeared between September and
October 2025, when Ahmad Sahroni was actively
flaunting his luxurious lifestyle on Instagram. This
social context is what triggers netizens to make
comments that attack individuals, rather than sim-
ply criticize policies. Thus, representative speech
acts in the form of insults function not only as judg-
ments but also as strategies for damaging reputa-
tions in the digital public sphere.

b. Defamation in Representative Speech

Statements such as "Wow, people's money, the
result of corruption" and "I'm proud to eat peo-
ple's money, hell is ahead, the smell of earth" are
representative because the speaker presents the ac-
cusation as true. However, according to pragmatic
theory, these utterances violate the principle of
politeness (Leech, 2016) because the speaker lacks
sufficient evidence. The illocutionary intent of
these utterances is to irresponsibly accuse and de-
fame the target in the eyes of the public.

From a perlocutionary perspective (Austin,
1975), the resulting effect is very dangerous. Other
readers unaware of the facts may believe that
Ahmad Sahroni is corrupt. As a result, public opin-
ion is formed negatively, which can fuel collec-

tive hatred. In the context of social media, these
accusations spread quickly and are difficult to
eradicate, even if their truth remains unproven.
This is in line with the findings of Hutabarat and
Radhiah (2025) that baseless accusations often
appear on politicians' accounts.

c. Blasphemy in Representation

The utterance "Sahroni, the messenger of Sa-
tan, the son of the Dajjal, the most stupid human
on earth" is the most extreme form of representa-
tion. Illocutionarily, the speaker intends to insult
by equating the target with symbols of religious
evil (Satan and the Dajjal). According to Sholihatin
(2019:114), blasphemy falls into the category of
hate speech based on ethnicity, religion, race, and
intergroup relations (SARA), which is subject to
legal sanctions. From a pragmatic perspective, the
use of religious symbols is intended to amplify the
effect of hatred and dehumanize the target, so that
the public perceives them as a common enemy to
be avoided.
The advantage of this analysis is its ability to dis-
tinguish between (constructive) criticism and in-
sults, defamation, and blasphemy. A limitation is
that this study only took a two-month sample, so it
cannot depict long-term trends in hate speech.

Directive Illocutionary Speech Acts: Covert
calls to violence

Directive speech acts aim to influence the ad-
dressee to do something (Searle et al., 1980). In
1deal communication, directives can take the form
of neutral or positive requests, suggestions, or com-
mands. However, in this research, directives have
been transformed into provocations, insults, and
insults aimed at inciting hatred and violence.

a. Insults in Directives

The utterance "I'm sharpening my brain, sir.
It's hard to sharpen my brain, sir" is a suggestion.
However, from a pragmatic perspective, the
illocutionary intent is actually to insult the target's
intellectual abilities. The speaker uses the direc-
tive structure (suggestion) as a shield to prevent
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his remark from sounding too harsh, but still con-
descending. This indicates that the speaker is aware
of politeness norms but intentionally violates them
subtly. This phenomenon is known as indirect im-
politeness (Amalia & Sirulhaq, 2025).

b. Insults in Directives

The utterance "I hope you die soon, Roni, so
Indonesia will be safe" is a directive because it
contains a hope (an indirect form of a command).
However, the illocutionary intent is blasphemy and
extreme bad wishes. According to Royani (2018),
wishing death on someone is a form of hate speech
because it contains deep hatred and inhumanity:.
In a pragmatic context, this utterance violates
Grice's cooperative principle (in Yule, 2006) be-
cause the speaker fails to provide a relevant and
polite contribution to the communication.

c. Provocation in Directives

The utterances "If you meet this person, just
burn him on the spot" and "Burn down the House
of Representatives" are the most dangerous forms
of directives. Their illocutionary intent is to en-
courage others to commit acts of violence and dam-
age state facilities. From a perlocutionary perspec-
tive, these calls have the potential to incite anar-
chy in the real world, especially if many readers
are provoked. This aligns with the findings of
Stefani Manurung et al. (2025) that hate speech
on social media often contains calls for violence.

Expressive Illocutionary Speech Acts: Destruc-
tive Emotional Venting

Expressive speech acts function to express the
speaker's psychological feelings, such as anger,
happiness, disappointment, or hatred (Leech,
2016). In everyday communication, expressiveness
naturally emerges as a form of emotional honesty.
However, in the context of social media, expres-
siveness often turns into verbal attacks, defama-
tion, and slander because speakers are not con-
strained by face-to-face norms.

a. Expressive Insults

The utterances "Your face is ugly, you idiot,
people thought you were so good-looking huh" and
"Members of the House of Representatives are the
jerks" openly convey emotions of anger and irri-
tation. The illocutionary intent is to insult the tar-
get's physical appearance and character. There is
no attempt to hide the emotion or couch it in po-
lite language. This demonstrates that social media
is often used as a means of catharsis (emotional
outlet) without regard for language etiquette. Ac-
cording to Hardianti (2024), low digital literacy
makes it easy for netizens to spew hate speech as
a form of expression of momentary anger.

b. Expressive Defamation

The utterances "You use our money for ille-
gal reasons" and "Flexing is proud of the results
of eating the people's money" convey emotions of
dislike and suspicion. However, behind these emo-
tions lies the illocutionary intent of making accu-
sations without evidence. Although delivered as
an outpouring of feelings, the perlocutionary ef-
fect is just as harmful as the representative one:
damaging the target's reputation in the eyes of the
public. This proves that expressive speech acts are
not always "just feelings," but can function as de-
structive social actions.

c. Blasphemy in Expressions

The utterances "Wajah-jah wajah penduduk
ini mah" and "Makhluk yang merenyikan api hell"
are the most violent forms of expressive speech.
The illocutionary intent is to insult by associating
the target with punishment, hell, and cursed be-
ings. The use of these religious symbols aims to
spiritually humiliate the target while inciting col-
lective hatred within a particular religious com-
munity. According to Royani (2018), SARA-based
blasphemy is a serious violation because it can trig-
ger horizontal conflict in society.

Overall, the findings of this study reinforce
Searle et al.'s (1980) theory that illocutionary
speech acts can be distinguished based on their
communicative function. However, this study also
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shows that in the context of social media, the
boundaries between types of illocutionary acts are
often blurred. For example, representative can
function like expressive (emotionally charged
judgments), directive can function like representa-
tive (invitations based on accusations), and expres-
sive can function like directive (emotions aimed
at influencing others).

Furthermore, context plays a crucial role. The
period of September-October 2025 was chosen be-
cause at that time there was an increase in the in-
tensity of hate speech, possibly triggered by po-
litical issues or Ahmad Sahroni's controversial life-
style. Without understanding context, pragmatic
analysis will be incomplete. This aligns with
Sumarlam et al.'s (2023) opinion that pragmatics
must consider aspects beyond language, such as
the situation, social relations, and cultural back-
ground.

This research systematically uses theoretical
triangulation (Searle), unlike previous research that
was only descriptive without in-depth illocutionary
analysis.

This discussion not only identifies the form
of hate speech, but also reveals the speaker's in-
tention (illocutionary) and the resulting effect
(perlocutionary), thus providing a holistic under-
standing.

First, the sample size was only two months,
so it cannot capture the long-term dynamics of hate
speech. Second, this study did not analyze the
speakers' social backgrounds (age, education, po-
litical affiliation), which are crucial for understand-
ing the motivations behind the speech. Further re-
search incorporating a sociolinguistic approach is
recommended. This is the weakness of this re-
search.

CONCLUSION

Based on the analysis and discussion outlined
above, the conclusion of this study addresses the
research question regarding the forms of hate
speech that appeared in the comments section of
the Instagram account @ahmadsahroni88 from

September to October 2025, as seen from the per-
spective of illocutionary acts. In general, three
types of illocutionary acts were found to contain
hate speech: representative, directive, and expres-
sive. All three types of speech acts contain ele-
ments of insult, defamation, slander, and provoca-
tion.

First, representative illocutionary acts were
found in the form of statements, judgments, or ac-
cusations conveyed by speakers as if they were
true. Elements of hate speech that emerged in this
speech act included insults through derogatory
terms such as "jamet," "babu," "market thug," and
"fuck." Defamation included accusations of cor-
ruption and misuse of public funds without evi-
dence. Blasphemy also included the use of reli-
gious symbols such as "satan" and "dajjal."

Second, directive illocutionary acts were
found in the form of suggestions, reprimands,
hopes, and invitations aimed at influencing the
interlocutor. Elements of hate speech that emerged
included insults through suggestions that demean
the target's intellectual abilities. Blasphemy in-
cluded extreme death wishes. Provocation included
calls for violence and destruction, such as "burn
them down on the spot" and "burn the House of
Representatives."

Third, expressive illocutionary acts were
found in the form of direct expressions of the
speaker's emotional feelings, such as anger, hatred,
and dislike. Elements of hate speech that emerged
included insults about the target's physical appear-
ance, character, and intellectual abilities. Defama-
tion included accusations delivered as an emotional
outburst. Blasphemy also included bad prayers and
the use of religious symbols such as "doom," "hell,"
and "creature."

Thus, it can be concluded that hate speech in
the comments section of the Instagram account
(@ahmadsahroni88 during the September-October
2025 period manifested itself in three forms of
illocutionary acts: representative, directive, and
expressive, each of which contained elements of
insult, defamation, blasphemy, and provocation.
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