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ABSTRACT

This study aims to describe the forms of inner conflict experienced by the main character and to analyze these conflicts based on Abraham
Maslow’s hierarchy of needs in the novel Assalamualaikum Baitullah by Asma Nadia. This study employs a qualitative approach with a
descriptive method and literary psychology analysis. The data source of this research is the novel Assalamualaikum Baitullah by Asma
Nadia, while the research data consist of quotations that represent the main character’s inner conflicts. Data collection was conducted
through reading and note-taking techniques, then analyzed using the Miles and Huberman data analysis model, which includes data reduction,
data display, and conclusion drawing. The results of the study indicate that the main character’s inner conflicts are represented through five
levels of needs in Abraham Maslow’s theory, namely physiological needs, safety needs, love and belonging needs, esteem needs, and self-
actualization needs. Conflicts related to physiological needs are reflected through health problems and biological necessities, while safety
needs are represented through anxiety about health conditions, family relationships, and the future. Love and belonging needs are reflected
through the loss of affection and emotional support, whereas esteem needs are shown through decreased self-confidence and self-worth.
Meanwhile, self-actualization needs appear through the main character’s efforts to develop her potential, discover the meaning of life, and
rise from various hardships. The findings reveal that the main character’s inner conflicts develop gradually according to Maslow’s hierarchy
of needs and influence the process of her personality development.
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INTRODUCTION

Inner conflict is a psychological conflict oc-
curring within a character when they experience
an internal struggle while facing a problem. Ac-
cording to Choiriyah et al. (2023: 48), inner con-
flict arises from a struggle between various choices
or alternatives, each driven by specific motives,
interests, or impulses. This state creates hesitation
regarding the course of action or decision to be
taken, thereby influencing the character's thought
processes and behavior. Nurgiyantoro (2015: 179)
notes that conflict is a crucial element in a literary
work, serving as a primary event that drives the
narrative forward. Conflict is classified as a func-
tional event—one that plays a significant role in
constructing the plot, developing characters, and
establishing cause-and-effect relationships be-

tween situations within the story. The presence of
conflict not only triggers plot progression but also
shapes the dynamics that make the story more
vivid, engaging, and meaningful. Through conflict,
readers can gain insight into the changes in a char-
acter's attitude and personality, as well as their
developmental process when confronting the vari-
ous issues they face.

A novel is a form of prose literature that
presents a lengthy and complex story (Konflik
Batin Tokoh Utama dalam Novel Kata Karya
Rintik Sedu | Jurnal Simki Pedagogia, n.d.: 108).
Novels depict the life journey of one or more char-
acters and their interactions with others within their
social environment. Such depictions emphasize the
character, temperament, and traits of each indi-
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vidual, allowing readers to understand personal-
ity development, conflicts, and transformations
experienced throughout the narrative. Beyond serv-
ing as entertainment, novels provide a medium for
authors to convey ideas, life values, social cri-
tiques, and moral messages through a series of
systematically arranged and interconnected events.
Consequently, analyzing a novel through a psy-
chological lens is an effective method for uncov-
ering the motivations, personalities, and inner
struggles experienced by the characters. One psy-
chological approach relevant to analyzing the in-
ner dynamics of literary characters is Abraham
Maslow's humanistic psychology. Maslow's hier-
archy of needs theory emphasizes that human
behavior is driven by the pursuit of fulfilling needs
arranged in a tiered structure—ranging from physi-
ological needs, safety needs, and the need for love
and belonging, to esteem needs and, ultimately,
self-actualization (Sholichah & Sulton, 2026: 225).
If any of these needs remain unmet, an individual
may experience psychological tension that triggers
inner conflict. Thus, Maslow's theory provides a
systematic analytical framework for explaining the
relationship between need fulfillment and the in-
ternal conflicts experienced by characters in a
novel.

The novel Assalamualaikum Baitullah by
Asma Nadia, published in 2025, serves as the sub-
ject of this study. The novel chronicles the life jour-
ney of the protagonist, Amira, as she confronts
various life challenges—such as marital betrayal,
the loss of loved ones, and spiritual struggles—
that impact her psychological state. The events
Amira experiences give rise to complex inner con-
flicts, ranging from disappointment, despair, and
a sense of powerlessness to the process of seeking
life's meaning and achieving self-acceptance.
These conflicts are closely linked to the fulfillment
of basic human needs, as outlined in Abraham
Maslow’s hierarchy of needs theory. The study of
the psychology of literature is grounded in the view
that literary works represent human life; they not
only depict social reality but also reflect the psy-
chological dynamics of their characters.

Endraswara (2013) states that literary works
emerge from an author's creative process—influ-
enced by their experiences and psychological
state—allowing various psychological phenom-
ena to be reflected through the characters and
events constructed within the story. Aligning with
this view, Minderop (2010) explains that the psy-
chological aspects of characters and the conflicts
they face constitute a crucial area of ??study in
the psychology of literature, as they reveal the
connections between character behavior, mental
states, and underlying contributing factors. There-
fore, the psychological approach to literature pro-
vides an appropriate framework for examining the
representation of the protagonist's inner conflicts
in the novel Assalamualaikum Baitullah.

In this study, the protagonist's inner conflicts
are analyzed through the lens of Abraham
Maslow’s humanistic psychology. Maslow’s hi-
erarchy of needs theory posits that an individual's
behavior and psychological state are influenced
by the extent to which their needs are met; these
needs encompass physiological requirements,
safety, love and belonging, esteem, and self-actu-
alization. When one of these needs remains unmet,
an individual may experience psychological ten-
sion that gives rise to inner conflict. Thus,
Maslow's theory serves as an analytical framework
to explain the forms of inner conflict experienced
by Amira and their connection to her unfulfilled
needs. Although research on inner conflict in lit-
erature is extensive, studies specifically examin-
ing the representation of the protagonist's inner
conflict in Asma Nadia's novel Assalamualaikum
Baitullah through the lens of Abraham Maslow's
humanistic psychology remain limited. Most prior
studies have focused primarily on identifying
forms of inner conflict or have employed a gen-
eral literary-psychological approach without sys-
tematically linking the findings to Maslow's hier-
archy of needs. Therefore, this study aims to make
an academic contribution by providing a more
comprehensive analysis of the protagonist's inner
conflict regarding the fulfillment of needs within
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Maslow's hierarchy, while simultaneously enrich-
ing the study of literary psychology in relation to
Asma Nadia's works.

Based on the foregoing, this study formulates
the following research questions: (1) how does the
protagonist's inner conflict manifest regarding the
fulfillment of physiological needs in the novel?
(2) how does the protagonist's inner conflict mani-
fest regarding the fulfillment of safety needs in
the novel? (3) how does the protagonist's inner
conflict manifest regarding the fulfillment of love
and belongingness needs in the novel? (4) how
does the protagonist's inner conflict manifest re-
garding the fulfillment of esteem needs in the
novel? and (5) how does the protagonist's inner
conflict manifest regarding the fulfillment of self-
actualization needs in the novel?

This study aims to systematically, compre-
hensively, and deeply describe and analyze the
inner conflict experienced by the main character
in the novel, based on each level of Abraham
Maslow’s hierarchy of needs. Theoretically, the
study is expected to contribute to the development
of the psychology of literature—specifically by
expanding the application of Abraham Maslow’s
humanistic psychology theory as a framework for
analyzing literary works, particularly contempo-
rary novels. From a practical standpoint, this re-
search is intended to serve as a reference for fu-
ture researchers interested in examining inner con-
flict in literature through the lens of the psychol-
ogy of literature. Furthermore, the study aims to
enrich the reader's understanding of the connec-
tion between a character's inner conflict and the
fulfillment of basic human needs, allowing the
conflict to be understood as a representation of
psychological dynamics evolving throughout the
character's life journey.

METHOD

This is a qualitative study employing a de-
scriptive approach. This approach was selected be-
cause the object of analysis—a literary text—re-
quires a process of deep interpretation and mean-
ing-making, rather than an analysis based on nu-

merical data. A descriptive approach is a research
method that seeks to describe and explain a sub-
ject based on facts discovered systematically and
objectively (View of Educational Research Ap-
proaches: Qualitative and Quantitative Research
Methods, n.d.: 3). Meanwhile, Endraswara (2008)
states that the psychology of literature is a field of
study focused on revealing the psychological as-
pects of characters as represented by the author
through literary works. Based on this perspective,
this study aims to describe and analyze the repre-
sentation of the main character's inner conflict in
the novel Assalamualaikum Baitullah by Asma
Nadia, utilizing Abraham Maslow’s humanistic
psychology perspective. Consequently, the entire
analysis process is conducted through the inter-
pretation of data—specifically excerpts from the
novel—without involving statistical measurements
or quantitative analysis. The data source for this
study is the novel Assalamualaikum Baitullah by
Asma Nadia, published by Asma Nadia Publish-
ing (472 pages). This novel was selected as the
research object because it presents a complex rep-
resentation of the protagonist's inner conflict
through various life experiences—such as betrayal,
loss, a crisis of faith, and the search for life's mean-
ing. These events reveal psychological dynamics
that are relevant for analysis through the lens of
the psychology of literature, specifically Abraham
Maslow’s hierarchy of needs theory. The research
data consist of linguistic units found within the
novel—including narrative excerpts, dialogue,
monologues, phrases, and sentences—that depict
the inner conflict of the protagonist, Amira. These
data were selected based on their relevance to
forms of inner conflict and the fulfillment of needs,
encompassing physiological needs, safety, love and
belonging, esteem, and self-actualization.

Data collection was conducted using litera-
ture review, reading, and note-taking techniques.
The literature review established a theoretical
foundation regarding the psychology of literature,
inner conflict, and Abraham Maslow’s hierarchy
of needs theory. Subsequently, the reading tech-
nique involved an intensive, repeated reading of
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the novel to grasp the overall narrative and iden-
tify passages depicting the protagonist's inner con-
flict. The note-taking technique involved record-
ing and categorizing the identified data into a re-
search instrument—specifically, a data corpus ta-
ble. These data were then systematically classi-
fied based on the forms of inner conflict and the
need categories within Maslow’s hierarchy, thereby
facilitating the analysis and the drawing of research
conclusions.

RESULTS

The research findings indicate that the pro-
tagonist's inner conflict in the novel
Assalamualaikum Baitullah by Asma Nadia is rep-
resented through the fulfillment of Abraham
Maslow’s hierarchy of needs: physiological needs,
safety needs, love and belongingness needs, es-
teem needs, and self-actualization needs. These
five levels of needs reveal the protagonist's psy-
chological dynamics in confronting various life
challenges, such as loss, betrayal, disappointment,
and the quest for life's meaning. The protagonist's
inner conflict arises from the failure to meet needs
at various levels of the hierarchy, while the proc-
ess of fulfilling these needs demonstrates the pro-
tagonist's personality development—Ieading to
self-acceptance, recovery from adversity, and the
attainment of self-actualization.

1. The Protagonist's Inner Conflict
RegardResearch findings indicate that the pro-
tagonist's inner conflict regarding the fulfillment
of physiological needs in Asma Nadia's novel
Assalamualaikum Baitullah is represented through
various conditions that hinder the satisfaction of
her basic needs. Physiological needs encompass
the requirements for food, drink, rest, health, and
adequate physical well-being—essential prerequi-
sites for human survival. In this novel, the psy-
chological state Amira experiences due to various
life challenges impacts the fulfillment of these
needs. Prolonged sorrow, emotional distress, and
an internal burden cause the protagonist to lose

her appetite, suffer physical exhaustion, and strug-
gle to find peace in her daily life.

According to Abraham Maslow, physiologi-
cal needs constitute the most fundamental level in
the hierarchy of human needs. These needs must
be met before an individual attempts to satisfy
needs at higher levels. When physiological needs
remain unmet, an individual experiences physical
and psychological imbalances that can affect
behavior and the ability to cope with life's chal-
lenges (Maslow in Feist & Feist, 2017). Thus, the
inner conflict Amira experiences is not merely
driven by emotional factors but is also linked to
the disruption of basic need fulfillment caused by
the pressures of her life.

This representation of inner conflict is evi-
dent in various narrative passages and dialogues
illustrating how Amira's psychological state im-
pacts her physiological needs. Such depictions re-
veal that inner conflict manifests not only as an
emotional struggle but also affects the character's
physical condition, thereby impeding the satisfac-
tion of basic needs. This is illustrated in the fol-
lowing excerpt:

“Amira often complained of discomfort during
marital intimacy.” (Asma Nadia: 2025: 5)

This data demonstrates the inner conflict
Amira experiences because her physiological
needs are not adequately met. This is evident from
the discomfort Amira experiences during marital
intimacy. This situation creates an internal con-
flict for Amira; on one hand, she wishes to fulfill
her obligations as a wife, yet on the other, she must
contend with the discomfort she feels. According
to Abraham Maslow's hierarchy of needs, sexual
relations constitute a basic physiological need that
should ideally be met safely and comfortably.
However, the excerpt reveals that Amira’s physi-
ological need is not optimally satisfied because
marital intimacy causes her discomfort. Conse-
quently, this situation indicates an impediment to
Amira's physiological needs, triggering an inter-
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nal conflict that impacts the protagonist's physical
and psychological well-being.

"...food that had, for days, felt like thorns passing
down her throat..." (AsmaNadia: 2025: 5)

This data illustrates the internal conflict Amira
experiences due to the failure to optimally meet
her physiological needs. This is evident in her sen-
sation that the food she has been consuming for
days feels like thorns passing down her throat. This
description demonstrates that the emotional dis-
tress she is undergoing has affected her ability and
comfort in satisfying her need to eat. Based on
Maslow's hierarchy of needs, eating is a physiologi-
cal necessity for survival. However, Amira's inter-
nal conflict prevents this need from being ad-
equately met, as her psychological state interferes
with her appetite and comfort while eating. Thus,
the excerpt shows that Amira's physiological needs
are hindered by the emotional pressure she is fac-
ing.

2. The Protagonist’s Need for Safety

The need for safety is the second level in
Abraham Maslow's hierarchy of needs, following
physiological needs. This need encompasses se-
curity against physical and psychological threats,
health protection, life certainty, economic stabil-
ity, and assurance regarding the future. Fulfilling
the need for safety allows individuals to live with
a sense of calm, protection, and freedom from anxi-
ety. Conversely, when this need remains unmet,
individuals tend to experience uncertainty, fear,
worry, and emotional distress, which can trigger
internal conflict.

In the novel Assalamualaikum Baitullah by
Asma Nadia, the protagonist, Amira, faces vari-
ous events that threaten her sense of security—
whether regarding her health, the stability of her
marriage, or the certainty of her future. These
threats generate psychological pressure that affects
Amira's emotional state, thereby giving rise to in-
ternal conflict. This conflict is not always explic-
itly stated but is reflected in the protagonist's atti-

tudes, emotional responses, and inner struggles.
The following excerpt illustrates Amira's internal
conflict regarding the fulfillment of her need for
safety, viewed through the lens of Abraham
Maslow's humanistic psychology:

"Is there still a reason to go on living?"
"...as turmoil cast its net of despair ever wider,
embracing and gripping her so tightly that the
woman’s chest felt constricted, leaving her barely
able to breathe." (Asma Nadia, 2025: 7)

This excerpt reveals the internal conflict
Amira experiences because her need for safety is
unmet. This is evident in the question arising in
her mind—"Is there still a reason to go on liv-
ing?"—which indicates that she is in a state of
despair and has lost her sense of security regard-
ing her life. The feelings of turmoil, despair, and
constriction she experiences illustrate a psycho-
logical pressure so severe that it disrupts her inner
peace. According to Abraham Maslow's hierarchy
of needs theory, the need for safety relates not only
to protection from physical threats but also encom-
passes psychological security, peace of mind, and
freedom from fear and anxiety. In the cited pas-
sage, Amira no longer experiences peace or cer-
tainty in her life; thus, her need for safety remains
unmet. Consequently, this situation gives rise to
an internal conflict characterized by despair, anxi-
ety, and a loss of hope as she faces various life
challenges.

"If you two eventually divorce, this house should
be vacated. After all, the house actually belongs to
Bram. He bought it before you were married..."
(AsmaNadia: 2025: 71)

The data indicates an internal conflict experi-
enced by Amira due to her unmet need for safety.
This is evident when Farida asks Amira to vacate
the house following the divorce, noting that the
property belonged to Bram prior to their marriage.
This statement leaves Amira in a state of uncer-
tainty regarding her living situation and the life
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that awaits her post-divorce. Under Maslow's hi-
erarchy of needs, the need for safety includes pro-
tection, stability, and secure housing. However, the
threat of losing her home demonstrates that this
need has not been satisfied. Therefore, the situa-
tion triggers an internal conflict involving anxi-
ety, uncertainty, and worry about the future she
must face.

"Pram flew into a rage. The deserted atmosphere
of the parking area emboldened him to slap Amira."
"Amira felt pain in her hip and lower abdomen as
she tried to get up. Her vision blurred and spun."
(AsmaNadia: 2025: 55)

The data reveals an internal conflict experi-
enced by Amira due to her unmet need for safety.
This is evident when Pram commits an act of physi-
cal violence, slapping Amira so hard that she falls,
resulting in pain in her hips and lower abdomen.
This situation causes Amira to suffer not only
physically but also to lose her sense of security
within the marriage. According to Abraham
Maslow’s hierarchy of needs, the need for safety
encompasses protection against threats, violence,
and dangers that could compromise an individu-
al's well-being. However, Pram’s violent behavior
places Amira in a situation that threatens her safety,
thereby leaving her need for safety unfulfilled.
Consequently, this situation gives rise to an inter-
nal conflict characterized by fear, anxiety, and a
sense of powerlessness experienced by the pro-
tagonist.

3. The Main Character's Need for Love and Be-
longing

The need for love and belonging constitutes
the third level of Abraham Maslow's hierarchy of
needs. This need encompasses an individual's de-
sire to be accepted, loved, and valued, as well as
to be part of a relationship that fosters a sense of
belonging. As social beings, humans require af-
fection, attention, and emotional support from fam-
ily, partners, and their social environment to ex-
perience togetherness and emotional closeness.

Fulfilling the need for love and belonging plays a
crucial role in shaping an individual's psychologi-
cal well-being and fostering healthy interpersonal
relationships.

Conversely, when the need for love and be-
longing remains unmet, individuals may experi-
ence loneliness, feelings of rejection, a loss of
meaning in relationships, and emotional distress
that can trigger inner conflict. In the novel
Assalamualaikum Baitullah by Asma Nadia, the
inner conflict experienced by the protagonist,
Amira, at this level evolves through various expe-
riences involving a strained relationship with her
spouse, a loss of trust, and diminished emotional
support from those closest to her. These circum-
stances lead Amira into an increasingly complex
internal struggle, as her needs to be loved, ac-
cepted, and part of a harmonious relationship are
not optimally met. The following excerpt illustrates
Amira's inner conflict regarding the fulfillment of
her need for love and belonging, viewed through
the lens of Abraham Maslow's humanistic psychol-

ogy:

"Amira had been patient for too long. All this time,
she had tried to suppress her suspicions about her
husband by giving him the benefit of the doubt."

"...with the evidence right before her eyes, this time
she decided to take a stand and demand an expla-
nation from her husband." (Asma Nadia: 2025: 4)

This passage demonstrates the inner conflict
Amira experiences due to the unmet need for love
and belonging. This conflict arises when Amira
discovers another woman's undergarment in her
home, sparking suspicions regarding her husband's
fidelity. Although Amira had consistently tried to
give her husband the benefit of the doubt and main-
tain her trust in him, the evidence she uncovered
made it impossible for her to suppress her suspi-
cions any longer, compelling her to demand an
explanation. According to Abraham Maslow’s hi-
erarchy of needs, the need for love and belonging
encompasses the desire to be loved, to receive af-
fection and trust, and to cultivate harmonious re-
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lationships with others. However, the suspected
betrayal Amira faced left this need unfulfilled.
Consequently, she experienced an internal conflict
characterized by disappointment, sorrow, confu-
sion, and a loss of trust in her husband.

"Pram even admitted to having entered into an
unofficial marriage (*nikah siri*) with Cynthia."
"Now, a gaping wound lay in the deepest recesses
of her heart—a wound she knew not how to heal.
It was excruciatingly painful." (AsmaNadia: 2025:
37)

These data illustrate the internal conflict
Amira experienced due to her unmet need for love
and belonging. This conflict became evident when
Pram admitted to having entered into an unoffi-
cial marriage with Cynthia. That admission shat-
tered Amira’s trust as a wife and caused her to lose
her sense of belonging within the marital relation-
ship she had worked so hard to preserve. Based on
Maslow’s hierarchy of needs, the need for love
and belonging includes the desire for affection,
loyalty, acceptance, and harmonious relationships
with others. Yet, Pram’s decision to marry another
woman left this need unsatisfied, triggering an in-
ternal conflict marked by disappointment, grief, a
loss of trust, and deep emotional wounding.

"Imagining the loss of the baby she had long
awaited—a blessing her husband should have been
anticipating right alongside her."

"Amira could only hope to see a hint of the con-
cern a husband naturally feels for his wife, or at
the very least, some show of sympathy."

"Or perhaps that no longer applied, ever since she
had voiced her intention to divorce..."

"Amira felt the bleeding wound in her heart."
(AsmaNadia: 2025: 54)

Amira experiences an internal conflict stem-
ming from her unmet need for love and belong-
ing. This becomes evident when she faces a health
crisis requiring her to choose between undergoing
surgery and preserving her pregnancy. Amidst this

high-pressure situation, Amira hopes for attention,
support, and care from Bram, her husband. Instead,
Bram responds with indifference, offering only to
cover the cost of the surgery without showing any
empathy for Amira’s emotional state. According
to Abraham Maslow’s hierarchy of needs, the need
for love and belonging encompasses the desire for
affection, attention, acceptance, and emotional
support from those closest to us. However, Bram’s
cold response indicates that this need remains un-
fulfilled, triggering an internal conflict character-
ized by disappointment, sadness, and a sense of
being unloved.

4. The Protagonist's Need for Esteem

The need for esteem represents the fourth level
in Abraham Maslow’s hierarchy of needs; it re-
lates to an individual's desire for appreciation, rec-
ognition, and respect regarding their existence and
capabilities. This need stems not only from the
judgments of others but is also cultivated through
a positive self-assessment. Individuals who suc-
cessfully meet their need for esteem possess self-
confidence and a sense of competence, trusting in
their own abilities. Conversely, when this need
remains unmet, individuals tend to experience self-
doubt, feelings of worthlessness, and a loss of con-
fidence, as well as psychological distress that can
trigger internal conflict. The internal conflict ex-
perienced by the protagonist, Amira, stems from a
diminished sense of self-worth resulting from the
various events she has endured. The treatment she
received from those around her, combined with
negative judgments directed at her, caused Amira
to feel she had lost her sense of meaning and per-
sonal value. This situation impacted her emotional
state, triggering an increasingly profound internal
struggle. The conflict manifests in her feelings of
disappointment and inferiority, as well as her
doubts regarding her own abilities and worth. The
following excerpt illustrates Amira's internal con-
flict concerning the fulfillment of her need for self-
esteem, viewed through the lens of Abraham
Maslow’s humanistic psychology:
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"...no need to feel sorrow over her husband's infi-
delity or to bear the disappointment, shame, and
humiliation of divorce." (AsmaNadia: 2025: 7)

This excerpt reveals the internal conflict
Amira experiences because her need for self-es-
teem remains unfulfilled. This is evident in the dis-
appointment, shame, and humiliation she feels due
to her husband's infidelity and the divorce she is
forced to face. These circumstances caused Amira
to lose respect for herself and feel she no longer
possessed value—neither as a wife nor as an indi-
vidual. According to Abraham Maslow’s hierar-
chy of needs, the need for self-esteem encompasses
the desire for appreciation, respect, and recogni-
tion—both from oneself and from others. How-
ever, Amira's experiences prevented this need from
being met, giving rise to feelings of inferiority,
despair, and a loss of life's meaning. Consequently,
her internal conflict evolved into a desire to end
her life as a means of escaping her suffering.

“This time all attention was on Amira. Not sur-
prised, more like waiting for a response. "The eyes
around her were filled with curiosity—curiosity
they made no attempt to hide."

"Amira felt awkward in her role as a wife; what
was she supposed to do when faced with such news
about her husband?" (AsmaNadia: 2025: 31)

This data illustrates the internal conflict Amira
experiences because her need for self-esteem re-
mains unfulfilled. This becomes evident when the
attention of those around her shifts to her follow-
ing the spread of rumors regarding her husband's
infidelity. The situation leaves Amira feeling awk-
ward and humiliated, as her marital life has be-
come a topic of gossip. According to Abraham
Maslow's hierarchy of needs theory, the need for
self-esteem encompasses an individual's desire to
gain appreciation, respect, and positive regard—
both from within and from others. However, in this
excerpt, Amira suffers a blow to her self-esteem
due to the way her social circle views and judges
her marriage. Consequently, this situation triggers

an internal conflict characterized by shame, a loss
of self-confidence, and a sense of being underval-
ued.

"Is it true that you were the one who refused to
attend to your husband?" (AsmaNadia: 2025: 69)

This data illustrates the internal conflict Amira
experiences because her need for self-esteem re-
mains unfulfilled. This is evident in Farida's re-
mark—"Is it true that *you* were the one who re-
fused to attend to your husband?"—which indi-
rectly blames Amira for her husband's infidelity.
The statement constitutes a negative judgment that
disregards Amira's health condition; she had pre-
viously been in pain, rendering her unable to fully
meet her husband's physical needs. As a result of
this accusation, Amira feels perceived as a wife
who failed to fulfill her duties and is held respon-
sible for the breakdown of her marriage. This situ-
ation gives rise to feelings of disappointment and
hurt, while simultaneously undermining her sense
of self-worth.

5. The Protagonist's Need for Self-Actualization
The need for self-actualization represents the
highest level in... ...Abraham Maslow's hierarchy
of needs, which focuses on an individual's effort
to optimally develop their full potential, abilities,
and qualities. At this stage, the individual no longer
concentrates on fulfilling basic needs but instead
strives to achieve life goals, discover meaning in
life, and realize their self-actualization in align-
ment with their inherent potential. Self-actualiza-
tion also reflects an individual's capacity for self-
acceptance, creativity, independent decision-mak-
ing, and the ability to benefit both themselves and
their surrounding environment.
Self-actualization can only be achieved once
the needs at preceding levels—namely physiologi-
cal needs, safety, love and belonging, and esteem—
have been adequately met. Conversely, if an indi-
vidual faces obstacles in fulfilling these needs, the
process of self-actualization is impeded, potentially
leading to inner conflict. In the novel that the in-
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ner conflict experienced by the protagonist, Amira,
regarding self-actualization is depicted through her
struggle to find meaning in life, accept the trials
she faces, and strive to rise up and create a more
meaningful existence. This process demonstrates
that self-actualization is not merely the attainment
of a goal, but an internal journey of recognizing,
accepting, and developing one's potential amidst
various life experiences. The following excerpt
illustrates Amira's inner conflict regarding the
fulfillment of her self-actualization needs, viewed
through the lens of Abraham Maslow's humanis-
tic psychology:

"...discarding the vision of the future she had been
designing since she first stepped into elementary
school." (Asma Nadia: 2025: 13)

This excerpt reveals the inner conflict Amira
experiences because her need for self-actualiza-
tion remains unfulfilled. This conflict arises when
she is compelled to accept her parents' decision
regarding her marriage, forcing her to abandon the
dreams and future plans she had cultivated since
childhood. Consequently, Amira loses the oppor-
tunity to develop her potential and realize her as-
pirations. According to Abraham Maslow's hier-
archy of needs, self-actualization is the highest-
level need, relating to an individual's effort to re-
alize their abilities, talents, and life goals. How-
ever, because Amira is forced to sacrifice her fu-
ture, this need cannot be optimally met. This situ-
ation gives rise to inner conflict—manifesting as
sadness, disappointment, and regret—stemming
from her inability to live a life aligned with her
hopes and inherent potential. "Amira began real-
izing her dream of running her own fashion busi-
ness."

"The garment workshop Amira had rented closed
down after the owner passed away. She felt dis-
heartened, as the results from several other work-
shops she tried were unsatisfactory." (AsmaNadia:
2025:27)

The data reveals an internal conflict
experienced by Amira as she seeks to fulfill her
need for self-actualization. This is evident when
Amira begins to realize her dream of owning a
fashion business, leveraging her talent and passion
for clothing design. This endeavor reflects her
desire to develop her potential and achieve her
planned life goals. However, the self-actualization
process hits a snag when the garment workshop
serving as her production partner closes following
the owner's death. Despite attempting to
collaborate with other workshops, the results fall
short of her expectations, leaving her feeling
uncertain and hesitant about continuing the
business. According to Abraham Maslow's
hierarchy of needs, self-actualization is the highest-
level need, involving an individual's effort to
optimally develop their talents, creativity, and
abilities. The obstacles Amira faces indicate that
her self-actualization process has not yet been fully
realized. Consequently, she experiences an internal
conflict characterized by hesitation,
disappointment, and anxiety, as the dream she is
striving for encounters various hurdles that make
it difficult to achieve as envisioned.

"In the middle of the night, Amira woke up, spread
out her prayer mat, and performed the night
prayer—an act she rarely undertook. After praying
at length, she proceeded to open the Quran."
"...always being by Sarah's side and helping her...
a stark contrast to the moment she saw the young
girl lose her reason to hold onto life." (AsmaNadia:
2025: 40)

The data illustrates the internal conflict Amira
experiences while striving to fulfill her need for
self-actualization. This is apparent in her efforts
to draw closer to Allah SWT through night prayers,
supplication, and reading the Quran—seeking
inner peace and a way to overcome the lingering
sense of despair. At the same time, Amira is
determined to remain by Sarah's side to ensure she
does not lose hope in life. Based on Abraham
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Maslow's hierarchy of needs theory, self-
actualization is the highest-level need,
characterized by an individual's efforts to discover
life's meaning, develop personal qualities, and
realize the values they hold dear. Amira's actions
demonstrate that she is no longer focused solely
on resolving personal issues but is also striving
for spiritual self-improvement and seeking to
benefit others.

DISCUSSION
Physiological Needs of the Protagonist

The research findings indicate that inquiry-
based learning supported by crossword puzzle
media has a positive impact on students' ability to
write hikayat texts. The increase in the average
score from 67.08 to 81.40 demonstrates that
instruction positioning students as discoverers of
information can strengthen their understanding of
text content and structure. This model enables
students to construct knowledge through
questioning, data gathering, discussion, and
drawing conclusions; consequently, the writing
process does not begin with a blank page but rather
stems from the results of an investigation into the
text.

These findings align with Maslow’s (1984)
view that physiological needs are the most
fundamental requirements that must be met before
an individual can address needs at higher levels.
The inner conflict Amira experiences at this stage
demonstrates that the disruption of physiological
needs—such as the need for food, caused by her
psychological distress—affects not only her
physical condition but also her emotional stability.
Consequently, Amira struggles to cope with the
various problems arising in her life. Thus, the
failure to meet physiological needs acts as a factor
that intensifies the protagonist's inner conflict and
hinders her ability to satisfy needs at higher levels.

The Protagonist's Need for Safety

Following physiological needs, the need for
safety relates to the desire for protection, stability,
and certainty, as well as freedom from threats that

could trigger anxiety or fear. In this novel, threats
to her health, concerns regarding the safety of her
unborn child, marital discord, and an uncertain
future cause Amira to lose her sense of security.
These various pressures leave her in an unstable
psychological state and give rise to increasingly
complex inner conflicts. According to Abraham
Maslow (1954), the need for safety is a
fundamental requirement that emerges once
physiological needs have been met. This need
encompasses not only protection against physical
threats but also psychological security, life
certainty, stability, and freedom from fear and
anxiety. If an individual perceives their life as
fraught with threats or uncertainty, fulfilling needs
at the next level becomes difficult, as their attention
remains focused on securing a sense of safety.
According to Feist and Roberts (2017),
individuals facing persistent life stressors tend to
experience anxiety, uncertainty, and difficulty
maintaining emotional balance. Such conditions
can alter how individuals view themselves and their
surroundings, thereby triggering prolonged inner
conflict. Furthermore, Schultz and Schultz (2016)
explain that safety is a need that provides
individuals with a sense of protection against
various threats, whether physical or psychological.
When this need remains unmet, individuals
become more susceptible to anxiety, fear, and
emotional instability. Consistent with this view,
Maslow (1954) states that the need for safety
includes protection regarding health, life certainty,
and stability, as well as freedom from threats that
could compromise an individual's well-being. The
findings of this study indicate that the inner conflict
experienced by Amira stems from a disruption to
her need for security, caused by both health issues
and various events that introduced uncertainty into
her life. Consequently, Amira experienced
emotional distress that influenced her thinking,
decision-making, and the way she lived her life.
These findings align with the views of Schultz and
Schultz (2016), who state that individuals require
a sense of security and stability to function
optimally in daily life. When this sense of security
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is compromised, individuals tend to experience
anxiety, fear, and psychological distress, all of
which can affect their behavior and decision-
making processes. Consistent with this perspective,
Feis and Roberts (2017) explain that experiences
fraught with uncertainty can lead to prolonged
emotional tension. Thus, Amira’s inner conflict
demonstrates that the failure to meet the need for
security not only impacted her psychological well-
being but also hindered her ability to live a tranquil
life and progress toward fulfilling needs at the next
level of the hierarchy.

The Main Character's Need for Love and
Belonging

According to Abraham Maslow (1954), the
need for love and belonging emerges after
physiological and safety needs have been met. This
need encompasses an individual's desire to form
warm relationships, receive affection, gain social
acceptance, and belong to a family or social group.
Fulfilling this need plays a crucial role in
establishing emotional balance, as it allows
individuals to feel valued and cared for, while
providing a space to share their life experiences.
Conversely, when the need for love and belonging
remains unmet, individuals are more prone to
feelings of loneliness, alienation, and a loss of
meaning in their social relationships. Research
findings indicate that Amira’s inner conflict
intensified due to a decline in the emotional support
she received from those closest to her. This
situation made it difficult for Amira to find inner
peace and caused her to sink deeper into the various
problems she faced. Thus, the unmet need for love
and belonging served as a factor that exacerbated
Amira’s inner conflict and hindered her ability to
satisfy needs at the next level—specifically, the
needs for self-esteem and self-actualization.

Findings regarding Amira’s inner conflict
concerning the need for love and belonging
indicate that the failure to meet needs for affection,
acceptance, and a sense of belonging is the root
cause of her profound emotional distress.
According to Maslow (1954), the need for love

and belonging is a fundamental drive that motivates
individuals to form warm, mutually accepting
relationships and to seek emotional support from
others. When this need remains unmet, individuals
are prone to experiencing loneliness, feelings of
rejection, and alienation, all of which can disrupt
their psychological equilibrium. Consistent with
this view, Feist, Feist & Roberts (2017) explain
that a failure to establish positive interpersonal
relationships can lead to feelings of loss, anxiety,
and prolonged emotional conflict. The study
reveals that Amira’s inner conflict intensified as
her relationships with the people closest to her—
previously her sources of affection and emotional
support—began to deteriorate. This situation
caused Amira to lose her sense of being loved and
belonging, thereby exacerbating her internal
struggle and affecting her ability to cope with
various life challenges.

The Main Character's Need for Self-Esteem
Research findings indicate that Amira’s inner
conflict regarding the need for self-esteem arose
from a decline in her self-regard, stemming from
both her own self-assessment and the treatment
she received from her environment. According to
Maslow (1954), the need for self-esteem
encompasses self-respect, self-confidence, and
competence, as well as recognition and respect
from others. When this need is unmet, individuals
tend to experience feelings of inferiority, a loss of
confidence in their abilities, and difficulty in
developing their potential. Consistent with this
view, Santrock (2018) states that persistent
negative self-evaluation can diminish self-
confidence and affect an individual's ability to cope
with life's challenges. Furthermore, Hergenhahn
and Olson (2009) explain that self-esteem is a
crucial factor in shaping psychological health, as
individuals who feel worthless are more
susceptible to emotional distress and internal
conflict. Research findings indicate that Amira’s
internal conflict regarding her need for self-esteem
stemmed from a loss of self-confidence and
diminished self-worth, thereby affecting her
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thinking, decision-making, and ability to bounce
back from the various problems she faced.

According to Abraham Maslow (1954), the
need for self-esteem is the fourth level in the
hierarchy of human needs and comprises two
aspects: self-respect (internal self-esteem) and
respect gained from others (external esteem). Self-
respect is manifested through self-confidence,
belief in one's own abilities, and a sense of
competence in achieving life goals. Meanwhile,
respect from others is expressed through
recognition, honor, appreciation, and acceptance
of the individual's existence. If these two aspects
remain unfulfilled, the individual is more prone to
feelings of inferiority and a loss of motivation, and
faces difficulties in developing their potential.
Research findings indicate that Amira’s inner
conflict arose from a loss of self-belief following
events that altered the course of her life. This
situation led Amira to feel she no longer possessed
her former worth and capabilities, thereby
influencing her mindset, decision-making, and
interactions with others. Thus, the unmet need for
self-esteem became a factor that intensified
Amira’s inner conflict and hindered the fulfillment
of the highest-level need: self-actualization.

The Protagonist’s Need for Self-Actualization
Research indicates that the inner conflict
experienced by the protagonist, Amira, is linked
to the process of fulfilling her need for self-
actualization, a process that encountered various
obstacles. In the novel Assalamualaikum Baitullah
by Asma Nadia, Amira is portrayed as someone
with dreams, talent, and a desire to develop her
potential. This is evident in her efforts to build a
fashion business aligned with interests she had held
since adolescence. Amira sought to cultivate her
creativity by designing clothing, collaborating with
garment manufacturers, and eventually
establishing her own brand. However, various
issues—such as production delays, a lack of
support from her husband, and trials within her
marriage—prevented these dreams from unfolding
as she had hoped. Furthermore, the various bitter

experiences Amira endured led to an internal
struggle regarding the direction of her life.
Nevertheless, she did not succumb to her
circumstances. She began to draw closer to Allah
SWT through night prayers, supplication, and
reading the Quran, while striving to rediscover the
meaning of life amidst the trials she faced. This
process demonstrates that Amira’s internal conflict
was not merely about failing to achieve her goals,
but also about her struggle to rise again, rediscover
her potential, and lead a more meaningful life.

According to Abraham Maslow (1954), self-
actualization is the highest need in the hierarchy
of human needs, characterized by an individual's
ability to optimally develop their full potential,
talents, creativity, and values. Individuals who
reach this stage are not solely focused on material
success; they also seek to find meaning in life,
accept themselves as they are, and benefit others.
Annajih et al. (2023: 47) explain that the process
of self-actualization can only be achieved once the
needs at preceding levels have been adequately
met. The findings of this study indicate that
Amira’s life journey illustrates a process toward
self-actualization that did not happen overnight but
unfolded through various challenging experiences.
Her internal conflict became part of a maturation
process that drove her to improve her quality of
life, strengthen her spiritual connection with God,
and use her life experiences as a means to grow
into a stronger person. Thus, self-actualization in
Amira is reflected not only in her success in
developing her abilities and realizing her dreams
but also in her capacity to accept reality, rise from
adversity, and find meaning in life amidst every
trial she encountered.

CONCLUSION

First, the protagonist's inner conflict regarding
physiological needs in the novel Assalamualaikum
Baitullah by Asma Nadia reveals that Amira faces
obstacles in meeting basic needs related to health,
biological functions, and nutrition. Health issues,
pain during marital relations, and a loss of appetite
due to psychological stress are factors preventing
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the optimal fulfillment of her physiological needs.
These conditions trigger the inner conflict that
affects both Amira's physical and psychological
well-being.

Second, the protagonist's inner conflict
regarding safety needs indicates that Amira
experiences emotional instability due to various
threats to her sense of security. These threats
manifest through health risks endangering both her
and her unborn child, marital discord, the potential
loss of her home, and uncertainty about her future.
Such events cause Amira to experience anxiety,
fear, and indecision, preventing her safety needs
from being fully met.

Third, the protagonist's inner conflict
regarding the need for love and belonging shows
that Amira suffers from a lack of affection,
attention, and emotional support from those closest
to her, particularly within her marriage. A lack of
marital harmony, a loss of trust, and strained
relationships with loved ones leave Amira feeling
lonely and unaccepted, with nowhere to turn for
emotional support. Consequently, her need for love
and belonging remains unfulfilled, thereby
intensifying her inner conflict.

Fourth, the protagonist's inner conflict
regarding the need for self-esteem demonstrates
that Amira's life experiences impact her self-regard.
A lack of appreciation, diminished self-confidence,
and various failures cause Amira to doubt her own
abilities and self-worth. This situation resulted in
the need for self-esteem not being optimally met,
thereby influencing Amira’s mindset, decision-
making, and ability to cope with various life
challenges.

Fifth, the protagonist's inner conflict regarding
the need for self-actualization demonstrates that
Amira persistently strove to develop her potential
despite facing numerous obstacles. Her efforts to
build a fashion business, cultivate her creativity,
and improve herself through a spiritual approach
represented attempts to realize her potential and
discover meaning in life. While the trials she
endured did hinder the self-actualization process,
these experiences ultimately became part of a

journey toward maturity, enabling Amira to rise
up, accept reality, and strive to live a more
meaningful life. Thus, the inner conflict Amira
experienced was not merely a psychological
struggle but also a process that fostered her
personal growth, aligning with Abraham Maslow’s
humanistic psychological framework.
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